
Welcome to the emergency preparedness, module three, COVID-19 

prevention plan. Hi, my name is Pamela Isom, President, CEO of In 

Case of Emergency. And for the past 21 years, I've had the distinct 

honor to serve corporations across the US with their emergency 

plans, training and equipment. And as we are now going through the 

pandemic of 2020, I can't help to think, as a safety professional, we 

have the strengths and the expertise needed to get our customers 

through. And even with those strengths, I have been challenged with 

what are the proper checklists to use, what are the proper plans, how 

do we put this together? So I'd like this course to represent all of the 

strengths that we've achieved and to give you the proper tools in the 

fight against COVID-19. 


